
Northwest Bank: Creating Awareness Among Small Businesses

Situation: Small businesses are a primary target market for 

Northwest Bank. As a company with strong connections to its 
local communities, Northwest is well suited to serve as a key 
banking partner for these businesses, which are also an 

integral part of their communities. Northwest’s challenge is to 
continuously expand and enhance its small business position 

in this growing and competitive environment.

Insight/Solution: With the goal to highlight Northwest as a 
small business banking partner of choice across its markets, 

we created a public relations campaign that emphasizes the 
bank’s expertise, products and customers. The multifaced 

public relations program utilizes earned, owned and shared 
media platforms to showcase Northwest’s small business 
thought leadership and customer successes.

https://www.northwest.bank/media-center/news-releases/all-news-releases/national-small-business-month-qa-with-bryan-jasin/?utm_campaign=2023-Cycle-Two&utm_content=247364973&utm_medium=social&utm_source=linkedin&hss_channel=lcp-39449
https://www.linkedin.com/posts/northwest-savings-bank_nationalsmallbusinessmonth-sba-lending-activity-7059543912402620417-R8RK?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/northwest-savings-bank_smallbusinessmonth-sba-activity-7064962865488637953-GRT8?utm_source=share&utm_medium=member_desktop
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Results: The small business public relations campaign is a significant component of Northwest’s overall integrated PR program. 

By implementing tactics across all regional markets, year-to-date results for the campaign yielded a potential audience reach of 
22M for earned media and 20k total impressions on LinkedIn.

https://www.linkedin.com/posts/northwest-savings-bank_sba-smallbusiness-successionplanning-activity-7109536591664033792-sT4X/?utm_source=share&utm_medium=member_desktop
https://nwindianabusiness.com/community/business-news/penny-hill-buys-two-commercial-properties-in-south-bend/55497/?v=7516fd43adaa
https://www.linkedin.com/posts/northwest-savings-bank_were-proud-to-support-penny-hill-homes-and-activity-7040003399857119232--39N?utm_source=share&utm_medium=member_desktop
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